
FOR IMMEDIATE RELEASE 

BALLSTON SPA NATIONAL BANK’S SAMANTHA ROSS EARNS CERTIFIED COMMUNITY 

BANK SECURITY OFFICER (CCBSO) DESIGNATION 

Prestigious Certification Underscores High Commitment to Integrity and Security Standards 

BALLSTON SPA, N.Y. – June 24, 2025 — Ballston Spa National 

Bank (BSNB) today announced Samantha Ross, Assistant Vice 

President, Retail Banking Administration/Security Officer, has 

successfully completed ICBA Education’s Certified Bank Security 

Officer program, earning the respected Certified Community Bank 

Security Officer (CCBSO) designation. 

The CCBSO program, accredited by the National Association of 

State Boards of Accountancy (NASBA), is a comprehensive 

certification that focuses on the essential principles of community 

bank security. Ross attended the recent ICBA Bank Security 

Institute, where she completed in-depth coursework and passed a 

rigorous examination covering the fundamentals of bank security. 

This achievement reflects Samantha’s dedication not only to her 

own professional growth, but to the integrity and security of 

Ballston Spa National Bank. Her commitment to continuous 

improvement and mastery of evolving security standards aligns 

with BSNB’s strategic focus on innovation, learning, and 

operational excellence. 

Samantha Ross has been a valued member of the BSNB team since January of 2024. In her 

current role, she oversees operational performance of retail branch networks staying current 

with policy, regulatory requirements and strategic branch initiatives. She provides a level of 

support to retail management and branch colleagues via coaching, training and mentoring to 

ensure compliant and exceptional customer experience. This position is also responsible for the 

bank’s security program inclusive of physical security and fraudulent transactions. 

“With this CCBSO certification, Samantha has demonstrated a mastery of key banking concepts 

essential for professional development and for contributing to Ballston Spa National Bank’s 

continued success,” said Lindsay LaNore, ICBA Senior Executive Vice President, Chief 

Learning & Experience Officer. “I commend Samantha on reaching this milestone in pursuit of 

lifelong learning.” 

Samantha Ross, Assistant 

Vice President, Retail Banking 

Administration/Security Officer, 

Ballston Spa National Bank



BSNB remains committed to supporting team members at every level in pursuing educational 

and professional certifications. This focus on employee development reflects the bank’s broader 

mission to provide exceptional service and trusted financial guidance while investing in the 

people and communities it serves. 

 

MEDIA CONTACTS  

Pamela J. Montpelier, Senior Vice President,  
Growth and Experience Officer  
(518) 363-8634  
Pamela.Montpelier@bsnb.com 
  
Tara Goodwin, Goodwin Consulting  
(617) 650-2644 
tara@goodwin-consulting.com 
  
ABOUT BALLSTON SPA NATIONAL BANK  

Ballston Spa National Bank (BSNB) is a locally focused, relationship-driven community bank 

invested in making a difference not only for customers but its community. With 13 locations 

headquartered in Ballston Spa, NY BSNB offers a wide range of financial products and services 

to individuals, families, municipalities, nonprofits, and businesses throughout New York’s greater 

Capital Region. Learn more about BSNB’s offerings here. To become part of BSNB’s online 

community, please visit Facebook, Instagram and LinkedIn. 
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